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Attention:
UCPB ATM Clients

Some tips for secure ATM Transactions:
  • Never share your ATM PIN.
  • Commit your PIN to memory.
  • Wait until previous customers have finished their transactions before
     approaching the ATM.  
  • Allow an adequate amount of distance between you and others using 
     the ATM.
  • As you approach an ATM, be aware of your surroundings.  
  • Have your card ready when you approach the ATM.
  • Stand close to the ATM when entering your PIN.
  • Wait until you leave the vicinity of the ATM to count your money.
  • Report any unusual occurrences or discrepancies as soon as possible. 
  • If using an ATM at night, always select well-lit ATMs and use an ATM where
     the activity is recorded by a surveillance camera.
  • Immediately report a lost ATM card to our UCPB ATM Center at (02) 811-9292.

Should you need more information, please call your nearest UCPB branch or
the UCPB Customer Relations Center at 811-9111.

For your information and guidance.  

Thank you very much.

ATM Safety Tips


